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2014 - 2015
Board-developed Update

ÅCourse Objective

ï4 hours Continuing Education Credit (4 @ 50 min)

ÅLearning Outcomes

1. Increased understanding of recent changes in Lawsand Rules that 
govern home inspections.

2. Improved contracts with clients.

3. Improved understanding of Disciplinary Authority of the Board.

4. Improved home inspection report compliance.
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Course Overview

Å1st hour ςRule Changes since Oct. 1, 2011

Å2nd hour ςContracts

Å3rd hour ςDisciplinary Actions

Å4th hour ςReport Writing - DDID
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NCHILB

N.C. Gen. Stat. § 143-151.44 Purpose (Mission)

The missionof the NC Home Inspector LicensureBoard is to safeguardthe public
health, safety,and welfare and protect the public from being harmedby unqualified
personsby regulatingthe useof the title "LicensedHomeInspector"and by providing
for the licensure and regulation of those who perform home inspections for
compensation.
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Statute & Rule Changes

ÅEffective Oct. 1, 2011 Prelicensing

ÅEffective May 1, 2013 Code of Ethics

ÅEffective Sep. 1, 2013 .1110 Electrical

ÅEffective Oct. 1, 2013 Senate Bill 2007

ÅEffective Feb. 1, 2014 Disciplinary Actions

ÅEffective Oct. 1, 2014 .1103, 12 hrs CE            
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NC General Statutes Effective October 1, 2011

Ä143-151.46 Clarified qualifications of Board members.
Ä143-151.49Allowed the Board to approve candidates for licensure who 

have attended a Board approved prelicensingeducational 
and training program.

Ä143-151.51 Added prelicensingoption and General Liability insurance 
to requirements for licensure.
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§143-151.46  NCHILB est.; members; terms; vacancies

Old Language February 1, 2011

(1) A public member who is not in one of the professional 
ŎŀǘŜƎƻǊƛŜǎΧ

New Language October 1, 2011

(1) A public member who is not actively engagedin one of the
professional categories in subdivisions (2) through (4) of this
subsection, appointed by the General Assembly upon the
recommendationof the Speakerof the Houseof Representatives.
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Ä143-151.49  Powers and responsibilities of Board
Old Language February 1, 2011
(b) Exam - in developing a licensing examination to determine the knowledge of an 
applicant, the Board must emphasize knowledge gained through experience.

New language October 1, 2011
(a) General.ςTheBoardhasthe power to do all of the following:

(11a) Establisheducationrequirementsfor licensure.
(12) Establishcontinuingeducationrequirementsfor personslicensedunder this Article. (13) Adopt rules necessaryto
implementthis Article.

(b) EducationRequirements. ςThe educationprogram adopted by the Board may not
consistof more than 200 hoursof instruction. Theinstruction may includefield training,
classroominstruction, distancelearning,peer review, and any other educationalformat
approvedby the Board.
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Ä143-151.51  Requirements for Licensure
Old Language February 1, 2011

Å(3) Minimum net assets or bond
Å(5) Associates program, 1 year, 100 inspections

New language October 1, 2011

Å(3) Repealed and replaced with other language
Å(5) Education program within 3 years, must be licensed for at least 6 months and 

remain in good standing with respective board.
(b) Mandatory General Liability insurance requirement of $250,000 and optional 
Errors & Omissions insurance in lieu of net assets or bond.
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NC Administrative Code (NCAC / Board Rules)

.1106 Insurance Requirements

.1020 Prelicensing Definitions

.1021 Prelicensing Program

.1022 Prelicensing Sponsors

.1023 Prelicensing Sponsors Application

.1024 Prelicensing Course Requirements

.1025 Prelicensing Course Completion Standards

.1026 Prelicensing Course Scheduling

.1027 Prelicensing Program Textbook Requirements

.1028 Prelicensing Program Course Completion Reporting

.1103 Purpose and Scope: Deletes the requirement to state items that were not inspected because they were 

not present at the home.  Continues the requirement for systems and components that were present at the home to state 
those that were not inspected and the reason for not inspecting.

.1318 Elective Course Component: 12 to 8 hours



PrelicensingSponsors

ÅClassroom 120 hr. ÅField Trainer 80 hr. 

Å10 site visits
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.1021 PROGRAM STRUCTURING AND ADMISSION REQUIREMENTS
The home inspection prelicensingeducation program shall consist of a minimum total of 200 hours consisting of classroom and 
field training as follows:

(1) Academic education consisting of at least 120 hours classroom instruction; and
(2) Training consisting of at least 80 hours of field instruction with at least 10 site visits. 

.1022 PROGRAM SPONSORS
The course sponsor of a home inspection prelicensing program shall obtain approval of the Board for its educational program. 

.1023 APPLICATION FOR PROGRAM SPONSOR APPROVAL
(a)  An entity seeking approval to sponsor a home inspection prelicensing education program must make written applications to
the Board upon a form provided by the Board.  
(b)  An applying entity that is not a resident of North Carolina shall also file with the application a consent to service ofprocess 
and pleading.
(c)  The applicant shall submit separate applications to sponsor the academic classroom and practical training portions of the 
program.   
όŘύ  ¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǎƘŀƭƭ ōŜ ŀŎŎƻƳǇŀƴƛŜŘ ōȅ ŀ ǇǊƻƎǊŀƳ Ǉƭŀƴ ƻǳǘƭƛƴŜΣ ŎƻǳǊǎŜ ŘŜǎŎǊƛǇǘƛƻƴ ƳŀǘŜǊƛŀƭǎΣ ƛƴǎǘǊǳŎǘƻǊΩǎ ƎǳƛŘŜ ŀƴŘ ǘŜȄt 
book, North Carolina Standards Of Practice and Code Of Ethics (Section .1100 of Chapter 8), sample exams, and report formats.
(e)  The sponsor must obtain approval by the Board 45 days prior to the commencement of any courses or training. 
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.1024 COURSE REQUIREMENTS
(a)  Prelicensingprograms shall be comprised of the following subject areas:  
Introduction to Home Inspection N.C. General Statutes, Standards of Practice and Code of Ethics, and
Inspection defect and report writing including:

(a) Structural Components;
(b) Exteriors;
(c) Roofing;
(d) Plumbing;
(e) Electrical;
(f) Heating;
(g) Air Conditioning;
(h) Insulation and Ventilation;
(i) Interiors; and
(j) Built in Kitchen Appliances

(b)  Courses may include coverage of additional related subject areas not prescribed by the Board; however, any such course shall 
provide additional class time above the minimum requirement for the coverage of such additional subject areas.
(c)  Classroom time and instructional materials shall be utilized for instructional purposes only and not for promoting the 
interests of or recruiting employees or members for any particular home inspector, home inspection firm or franchise.
(d)  Practical training time and instructional materials shall be utilized for instructional purposes only and not for promoting the 
interests of or recruiting employees or members for any particular home inspector, home inspection firm or franchise.

10/14/2014 13



Standards of Practice  - February 1, 2011

.1103 PURPOSE AND SCOPE
(3) Submit a written report to the client that shall:
(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;
(B) State which systems and components designated for inspection in this section have been inspected, and state any systems or 

components designated for inspection that were not inspected, and the reason for not inspecting;

.1103 PURPOSE AND SCOPE
(3) Submit a written report to the client that shall:
(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;
(B) State which systems and components present at the home and designated for inspection in this Section were not inspected, 

and the reason for not inspecting;

Standards of Practice  - October 1, 2011 
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.1318 ELECTIVE COURSE COMPONENT
(a) To renew a licenseon active status, a licenseeshall complete 12
classroomhours of instruction in three or more Boardapprovedelective
courseswithin one year precedinglicenseexpiration and in addition to
satisfying the continuing education mandatory update course
requirementdescribedin Rule.1309of this Section.
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.1012SUSPENSIONOFAUTHORITYTOEXPENDFUNDS
In the event that the.ƻŀǊŘΩǎauthority to expendfundsis suspendedpursuant
to G.S. 93B-2(d), the Board shall continue to issue and renew licenses,
registrations,and certifications and all fees tendered shall be placed in an
escrowaccountmaintainedby the Boardfor this purpose. Oncethe.ƻŀǊŘΩǎ
authority is restored,the fundsshallbe movedfrom the escrowaccountinto
the generaloperatingaccount.

May 1, 2013

10/14/2014 16



.1116 CODE OF ETHICS
a) Licensees shall discharge their duties with fidelity to the public and to their clients, with fairness and 

impartiality to all.
b) Opinions expressed by licensees shall be based only on their education, experience, and honest 

convictions.
c) No licensee shall compensate, either financially or through other services or benefits, realty agents or 

other parties with a financial interest in closing or settlement or real estate transactions for the 
following:
a) Referral of inspections; or
b) Inclusion on a list of recommended inspectors or preferred providers.

d) Before the execution of a contract to perform a home inspection, a licensee shall disclose to the 
client any interest he or she has in a business that may affect the client.  No licensee shall allow his or 
her interest in any business to affect the quality or results of the inspection work that the licensee 
may be called upon to perform.

May 1, 2013
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.1110Electrical
The rule changerequireshome inspectorsto report in writing on the presenceor absenceof permanently installed carbon
monoxidealarms(in addition to smokedetectors)in anyhomeswith fuel fired appliancesor attachedgarages,andoperatetheir
test function, if accessible,exceptwhendetectorsarepart of a centralsystem.

Old Language May 1, 2013
(8) Smoke detectors.

New Language September 1, 2013
(8) Smoke detectors and permanently installed carbon monoxide alarms
(d) The home inspector shall report in writing on the presence or absence of smoke detectors, and permanently installed carbon 

monoxide alarms in any homes with fuel fired appliances or attached garages, and operate their test function, if accessible, 
except when detectors are part of a central system.
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Ä143-151.45. Definitions.
The following definitions apply in this Article:
[Repealed by Session Law 2009-509, s.3.3, effective October 1, 2013]

Ä143-151.52.
[Repealed by Session Law 2009-509, s.3.3 effective October 1, 2013]

Ä143-151.58. Duties of licensed home inspector.

October 1, 2013 

SessionLaw2009-509, SenateBill 1007. Thislegislationinstituted variousstatute changeswith variouseffectivedatesof
August26, 2009; October1, 2009; October1, 2011, and; October1, 2013. Thisedition of the regulationspermanently
removesthoseprovisionseffectiveuntil October1, 2013and now repealed. ProvisionseffectiveOctober1, 2013(going
forward)remain.
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OldLanguageOctober1, 2013
.1202 Complaints
(a) Anyonewho believesthat a licenseeisor hasbeenengagedin anyconductsetout in GS143-151.56(a)mayfile a written

complaintagainstthat licensee. TheBoardmay,upon its own motion, initiate an investigationof a licensee. TheBoard
shallnot considercomplaintsthat arereceivedby the Boardmore than three yearsfrom the dateof the inspection.

(b) An information memo containinginstructionsfor filing the complaint shall be mailed to anyonerequestingcomplaint
information from the Board. Thecomplaintshallspecificallyidentify the licenseeand describethe conductcomplained
about.

.1203 Board Staff
The Engineering Division shall verify whether any allegations against a licensee are violations of the Standards of Practice,
Code of Ethics, or of the General Statutes.

.1204 Investigation

.1205 Disciplinary Hearing
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New Language February 1, 2014

.1202Complaints
Anyonewho believesthat a licenseeis or has been engagedin any conduct set out in GS143-151.56(a) may file a written
complaintagainstthat licensee. TheBoardmay,upon its own motion, initiate an investigationof a licensee. TheBoardshallnot
considercomplaintsthat arereceivedby the Boardmore than three yearsfrom the dateof the inspection.

.1203BoardStaff
TheEngineeringDivisionshallverify whether anyallegationsagainsta licenseeare violationsof the Standardsof Practice,Code
of Ethics,or of the GeneralStatutes.
[Therule is repealedbecausethe Boardmustdeterminewhetherallegationsagainsta licenseeareviolationsof the Standardsof
Practice,Codeof Ethicsor of the GeneralStatutes.]

.1204InvestigationTherule changeremovesthe requirementfor the EngineeringandCodesDivisionto issuea report prior to a
reviewanddeterminationby the.ƻŀǊŘΩǎInvestigationReviewCommittee. Therule changeclarifiesthe role of the Investigation
ReviewCommittee in making determinations and recommendationsto the Board regarding evidenceof violations of the
Standardsof Practice. Therule changeremovescomplainantappeals.
.1205DisciplinaryHearing(February1, 2014) Therule changeremovesthe noticeandhearingprovisionsastheseprovisionsare
now includedin Rule.1204(c)(4).
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.1204 INVESTIGATION
On receipt of a complaint conforming to this Section, the Engineering and Codes Division shall conduct an investigation.
A copy of the complaint and supporting information as set forth in Rule .1202(d) and (f) of this Section shall be mailed to the 
home inspector.  The home inspector shall submit a written response to the Engineering and Codes Division within two weeks 
after receipt of the copy of the complaint.
¦Ǉƻƴ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ƛƴǾŜǎǘƛƎŀǘƛƻƴΣ ǘƘŜ .ƻŀǊŘΩǎ LƴǾŜǎǘƛƎŀǘƛƻƴ wŜǾƛŜǿ /ƻƳƳƛǘǘŜŜ όά/ƻƳƳƛǘǘŜŜέύ ǎƘŀƭƭ ƳŀƪŜ ŀ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ 
whether there is sufficient evidence to support a violation of G.S. 143-151.56(a).  Based on its determination, the Committee 
may:
(1) recommend to the Board that the complaint be dismissed;
(2) recommend to the Board to dismiss the complaint and a letter of caution be issued to the home inspector;
(3) recommend to the Board that the complaint be resolved by consent agreement if the home inspector agrees to the terms of 
the consent agreement; or
(4) recommend to the Board to establish a time and place for a disciplinary hearing and give notice to the home inspector and
ŎƻƳǇƭŀƛƴŀƴǘΦ  tǊƛƻǊ ǘƻ ǘƘŜ ƳŀǘǘŜǊΩǎ ōŜƛƴƎ ƘŜŀǊŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ .ƻŀǊŘΣ ƛǘ Ƴŀȅ ōŜ ǊŜǎƻƭǾŜŘ ōȅ ŎƻƴǎŜƴǘ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ
approval of the Board.
The Committee shall notify the complainant and the home inspector of its determination. 
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New Language

.1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an understanding of the property conditions, as inspectedat the time of the 
home inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:

(A) State that the home inspection is in accordance with the Standards of Practiceof the North Carolina Home Inspector Licensure Board as set forth in this  Section;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, thatthe inspection is limited to only those systems or components.

(2) Inspectreadily visible and readily accessible installed systems and componentsdescribed in Rules .1106 through .1115 of this 
Section; and
(3) Submit a written report to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not inspected, andthe reason for not inspecting;

(C) State any systems or components so inspected that do not function as intended, allowing for normal wear and tear, or appear not to function 
as intended, based upon documented tangible evidence;  

(D) Describe the system or component; state how the condition is defective; explain the implications of conditions listed in the summary; and 
direct the client to a course of action for repair, further investigation by a specialist, or subsequent observation; and  

(E) State the name, license number, and signature of the person conducting the inspection.

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions, including safety or habitability concerns, or rendering opinions of items in addition to those required in  Paragraph (b) of 
this Rule; or

(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.
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Old Language February 1, 2014
Å .1011 FEE SCHEDULE
Å (a) The following fees apply to the licensure of home inspectors:
Å Application for Home Inspector License $35.00
Å Application for Associate Home Inspector License $20.00
Å Home Inspector Examination $80.00
Å Initial Issuance or Annual Renewal of Home Inspector License $160.00
Å Initial Issuance or Annual Renewal of Associate Home Inspector License$110.00
Å Late Renewal Penalty Fee - Home Inspector License $30.00
Å Late Renewal Penalty Fee - Associate Home Inspector License $20.00
Å Copies of Board Rules and License Standards $5.00
Å (b) The home inspector and the associate home inspector initial issuance license fees are due after 

successful completion of the examination.  The Board shall not issue a license until it receives the 
appropriate fee.  The license is valid from the date of issue until the following September 30.
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October 1, 2014

New Language

.1011 FEE SCHEDULE

(a) The following fees apply to the licensure of home inspectors:

Application for Home Inspector License $35.00

Home Inspector Examination $80.00

Initial Issuance or Annual Renewal of Home Inspector License    $160.00

Late Renewal Penalty Fee - Home Inspector License $30.00

Copies of Board Rules and License Standards Cost of printing

Unapproved Continuing Education Course $50.00

(b) The home inspector initial issuance license fees are due after successful completion of the 
examination.  The Board shall not issue a license until it receives the appropriate fee.  The license is 
valid from the date of issue until the following September 30.
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Old Language February 1, 2014
Å .1020 DEFINITIONS
Å (a)  As used in Rules .1020 through .1028 of this Section:
Åά/ƻǳǊǎŜ {ǇƻƴǎƻǊέ ƳŜŀƴǎ ŀ ǇŜǊǎƻƴ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ǘƻ ŎƻƴŘǳŎǘ ƘƻƳŜ ƛƴǎǇŜŎǘƛƻƴ 

prelicensingcourses.
Å "Credit hour" means one continuing education course hour, comprising at least 50 minutes 

of instruction.
Å "License period" means October 1 through the following September 30.
Å "Licensee" means a home inspector or associate home inspector licensed by the Board 

under G.S. 143, Article 9F.
Å "Person" means an individual, partnership, firm, association, corporation, joint-stock 

company, trust, any similar entity, or any combination of the foregoing acting in concert. 
Å (b)  The definitions contained in G.S. 143-151.45 apply to this Section.
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October 1, 2014

New Language
Å .1020 DEFINITIONS
Å (a)  As used in Rules .1020 through .1028 of this Section:
Åά/ƻǳǊǎŜ {ǇƻƴǎƻǊέ ƳŜŀƴǎ ŀ ǇŜǊǎƻƴ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ǘƻ ŎƻƴŘǳŎǘ ƘƻƳŜ ƛƴǎǇŜŎǘƛƻƴ 

prelicensingcourses.
Å "Credit hour" means one continuing education course hour, comprising at least 50 minutes 

of instruction.
Å "License period" means October 1 through the following September 30.
Å "Licensee" means a home inspector licensed by the Board under G.S. 143, Article 9F.
Å "Person" means an individual, partnership, firm, association, corporation, joint-stock 

company, trust, any similar entity, or any combination of the foregoing acting in concert. 
Å (b)  The definitions contained in G.S. 143-151.45
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Old Language February 1, 2014

Å .1201 DEFINITIONS
Å The following definitions are used in this Section:  
ï The definitions in GS 143-мрмΦпр ŀǊŜ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻ ǘƘƛǎ {ŜŎǘƛƻƴ ōȅ ǊŜŦŜǊŜƴŎŜΦ  ά!ǎǎƻŎƛŀǘŜ ƘƻƳŜ 
ƛƴǎǇŜŎǘƻǊέ ƛǎ ƛƴŎƭǳŘŜŘ ǿƘŜǊŜ ǊŜŦŜǊŜƴŎŜ ƛǎ ƳŀŘŜ ǘƻ ϦƘƻƳŜ ƛƴǎǇŜŎǘƻǊϦ ƻǊ ϦƭƛŎŜƴǎŜŜϦΦ

ï "File or filing" means to place the paper or item to be filed into the care and custody of the presiding officer, 
and acceptance thereof by him, except that the Board may permit the papers to be filed with the Board, in 
which event the Board shall note thereon the filing date.  All documents filed with the presiding officer or 
the Board, except exhibits, shall be duplicate in letter size 8 1/2" by 11".

ï "Party" means the Board, the licensee, or an intervenorwho qualifies under GS 150B-38(f).  "Party" does 
not include a complainant unless the complainant is allowed to intervene under GS 150B-38(f).

Å "Service or serve" means personal delivery or, unless otherwise provided by law or rule, delivery by first class 
United States Postal Service mail or a licensed overnight express mail service, addressed to the person to be 
served at his or her last known address.  A Certificate of Service meeting the requirements of G.S. 1A-1, Rule 
5(b1) by the person making the service shall be appended to every document requiring service under these 
rules.  Service by mail or licensed overnight express mail is complete upon addressing, enveloping, and placing 
the item to be served, in an official depository of the United States Postal Service or delivering the item to an 
agent of an overnight express mail service.
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October 1, 2014
New Language
.1201 DEFINITIONS
(a) As used in this Section:

(1)άtŀǊǘȅέmeansthe Board,the licensee,or an intervenorwho qualifiesunder G.S. 150B-38(f).
άtŀǊǘȅέdoesnot includea complainantunlessthe complainantis allowedto interveneunder
G.S. 150B-38(f).

(2) ά{ŜǊǾƛŎŜor ǎŜǊǾŜέmeanspersonaldelivery or, unlessotherwise provided by law or rule,
delivery by first classUnited StatesPostal Servicemail or licensedovernight expressmail
service,addressedto the personto be servedat hisor her lastknownaddress. A Certificateof
Servicemeeting the requirementsof G.S. 1A-1, Rule5(b1) by the personmakingthe service
shallbe appendedto everydocumentrequiringserviceunder theseRules. Serviceby mail or
licensedovernightexpressmail is completeupon addressing,enveloping,andplacingthe item
to be servedin an official depositoryof the UnitedStatesPostalServiceor deliveringthe item
to anagentof anovernightexpressmail service.

(b) The definitions contained in G.S. 143-151.45 apply to this Section.
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Old Language February 1, 2014
.1301 DEFINITIONS
(a)  As used in this Section:

(1) "Credit hour" means one continuing education course hour, comprising at 
least 50 minutes of instruction.

(2) "License period" means October 1 through the following September 30.
(3) "Licensee" means a home inspector associate home inspector licensed by 

the Board under G.S. 143, Article 9F and Section .1000 of this Chapter.
(4) "Person" means an individual, partnership, firm, association, corporation, 

joint-stock company, trust, any similar entity, or any combination of the 
foregoing acting in concert. 

(b)  The definitions contained in G.S. 143-151.45 apply to this Section.
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October 1, 2014
New Language
Å.1301 DEFINITIONS
Å(a)  As used in this Section:
Å(1) "Credit hour" means one continuing education course hour, comprising at 

least 50 minutes of instruction.
Å(2) "License period" means October 1 through the following September 30.
Å(3) "Licensee" means a home inspector licensed by the Board under G.S. 143, 

Article 9F and Section .1000 of this Chapter.
Å(4) "Person" means an individual, partnership, firm, association, corporation, 

joint-stock company, trust, any similar entity, or any combination of the 
foregoing acting in concert. 

Å(b)  The definitions contained in G.S. 143-151.45 apply to this Section.
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Old Language February 1, 2014
Å .1302 CONTINUING EDUCATION REQUIRED FOR RENEWAL OF ACTIVE LICENSE
Å (a)  In order to renew an active home inspector or associate home inspector license for license 

renewal periods beginning on or after October 1, 2011, the licensee shall have completed, during the 
license renewal period, 16 credit hours, except as described in Paragraph (b) of this Rule.

Å (b)  In order to renew an active home inspector license for license renewal periods beginning on or 
after October 1, 2011, inspectors who are newly licensed on or after October 1, 2011, who have not 
completed the pre-licensing education program established pursuant to G.S. 143-151.51(a)(5)a., or 
its equivalent pursuant to 11 NCAC 08.1004(c), must complete 20 hours of continuing education per 
year for the first three years of licensure that include the following:

Å Four hours of a Board approved mandatory course;
Å Four hours of the update course component described in 11 NCAC 08.1309; and 
Å 12 hours of Board approved elective courses.
Å A licensee who is newly licensed on or after June 1 is exempt from this Section for the initial license 

period.
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October 1, 2014

New Language
Å .1302 CONTINUING EDUCATION REQUIRED FOR RENEWAL OF ACTIVE LICENSE
Å (a)  In order to renew an active home inspector or associate home inspector license for license renewal periods 

beginning on or after October 1, 2014, the licensee shall complete 12 credit hours during the license renewal 
period, except as described in Paragraph (b) of this Rule.

Å (b)  In order to renew an active home inspector license for license renewal periods beginning on or after 
October 1, 2014, home inspectors who are newly licensed on or after October 1, 2014, who have not completed 
the pre-licensing education program established pursuant to G.S. 143-151.51(a)(5)a., or its equivalent pursuant 
to 11 NCAC 08.1004(c), must complete 16 hours of continuing education per year for the first three years of 
licensure that include the following:

Å (1) Four hours of a Board approved course consisting of the following:
ï (A) for the first year, a Board approved course on the Standards of Practice and Report Writing; and
ïό.ύ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ǎŜŎƻƴŘ ŀƴŘ ǘƘƛǊŘ ȅŜŀǊǎΣ ŀ .ƻŀǊŘ ŀǇǇǊƻǾŜŘ ŎƻǳǊǎŜ ƻŦ ǘƘŜ ƘƻƳŜ ƛƴǎǇŜŎǘƻǊΩǎ ŎƘƻƻǎƛƴƎΦ
(2) Four hours of the update course component described in Rule .1309 of this Chapter; and (3) Eight hours of 
Board approved elective courses.
(c) A licensee who is newly licensed on or after June 1 is exempt from this Section for the initial license period.
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Old Language February 1, 2014
Å .1318 ELECTIVE COURSE COMPONENT
Å (a)  To renew a license on active status, a licensee shall complete 12 classroom hours of 

instruction in three or more Board approved elective courses within one year preceding 
license expiration and in addition to satisfying the continuing education mandatory update 
course requirement described in Rule .1309 of this Section. 

Å (b)  Approval of an elective course requires approval of the sponsor and instructor(s) as well 
as the course itself.  Such approval authorizes the sponsor to conduct the approved course 
using the instructor(s) who have been found by the Board to satisfy the instructor 
requirements set forth in Rule .1322 of this Section.  The sponsor may conduct the course at 
any location as frequently as is desired during the approval period.  However, the sponsor 
may not conduct any session of an approved course for home inspector continuing 
education purposes between September 10 and September 30, inclusive, of any approval 
period.
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October 1, 2014

New Language
Å .1318 ELECTIVE COURSE COMPONENT
Å (a)  License Requirements: To renew a license on active status, a licensee shall complete 

eight classroom hours of instruction in two or more Board approved elective courses within 
the licensure period in addition to satisfying the continuing education mandatory update 
course requirement described in Rule .1309 of this Section.

Å (b)  Sponsor Requirements: The Approval of an elective course requires approval of the 
sponsor and instructor(s) as well as the course itself.  The  approval authorizes the sponsor 
to conduct the approved course using the instructor(s) who have been found by the Board 
to satisfy the instructor requirements set forth in Rule .1322 of this Section.  The sponsor 
may conduct the course at any location as frequently as is desired during the approval 
period.  However, the sponsor may not conduct any session of an approved course for home 
inspector continuing education purposes between September 10 and September 30, 
inclusive, of any approval period.
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N.C. General Statutes

§ 143-151.45 Definitions

(4) Home inspection. ςA written evaluation of two or more of the
followingcomponentsof a residentialbuilding: heatingsystem,cooling
system, plumbing system, electrical system, structural components,
foundation,roof, masonrystructure,exterior and interior components,
or anyother relatedresidentialhousingcomponent.

(5) Home inspector. ςAn individual who engagesin the businessof
performinghomeinspectionsfor compensation.
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N.C. General Statutes

§ 143-151.50 License required to perform home inspections for compensation 
ƻǊ ǘƻ ŎƭŀƛƳ ǘƻ ōŜ ŀ άƭƛŎŜƴǎŜŘ ƘƻƳŜ ƛƴǎǇŜŎǘƻǊέΦ

(a) Requirement.ςToperform a home inspectionfor compensationor to claim
to bea licensedhomeinspector,an individualmustbe licensedby the Board.
An individual who is not licensed by the Board may perform a home
inspectionwithout compensation.

(b)Formof License.ςTheBoardmayissuea licenseonly to an individualanmay
not issuea licenseto a partnership,an association,a corporation,a firm, or
another group. A licensedhome inspector,however,may perform home
inspectionsfor or on behalfof a partnership,an association,a corporation,a
firm, or another group,may conductbusinessasone of theseentities, and
mayenter into andenforcecontractsasoneof theseentities.
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N.C. General Statutes

§ 143-151.58 Duties of licensed home inspector

(a) Home InspectionReport. ςA licensedhome inspector must give to
eachpersonfor whom the inspectorperforms a home inspectionfor
compensationa written report of the home inspection. Theinspector
mustgivethe personthe report by the date set in a written agreement
by the parties to the home inspection. If the parties to the home
inspection did not agree on a date in a written agreement, the
inspectormust give the personthe report within three businessdays
after the inspectionwasperformed.
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CONTRACTS
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The Contract

40

The contract is the first step in the home inspection process.  

Section .1103 (b) of the Standard of Practice describes the 

required contract content and informs the inspector that the 

contract must be signed by the client before the inspection.

Letôs explore the Section .1103 (b)
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.1103 PURPOSE AND SCOPE 

(a) Home inspections performed according to this Section shall provide the client with an 

understanding of the property conditions, as inspected at the time of the home inspection. 

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the 

home inspection is performed that shall: 

(A) State that the home inspection is in accordance with the Standards of Practice of the 

North Carolina Home Inspector Licensure Board as set forth in this Section; 

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, 

that the  inspection is limited to only those systems or components.
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.1103 PURPOSE AND SCOPE 

(a) Home inspections performed according to this Section shall provide the client with an 

understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client,

before the home inspection is performed that shall: 

(A) State that the home inspection is in accordance with the Standards of Practice of the 

North Carolina Home Inspector Licensure Board; 

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, 

that the  inspection is limited to only those systems or components.
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.1103 PURPOSE AND SCOPE 

(a) Home inspections performed according to this Section shall provide the client with an 

understanding of the property conditions, as inspected at the time of the home inspection. 

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that 

shall: 

(A) State that the home inspection is in accordance with the 

Standards of Practice of the North Carolina Home Inspector 

Licensure Board; 

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, 

that the  inspection is limited to only those systems or components.
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.1103 PURPOSE AND SCOPE 

(a) Home inspections performed according to this Section shall provide the client with an 

understanding of the property conditions, as inspected at the time of the home inspection. 

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that 

shall: 

(A) State that the home inspection is in accordance with the Standards of Practice of the 

North Carolina Home Inspector Licensure Board; 

(B) Describe what services shall be provided and their cost; 

and

(C) State, when an inspection is for only one or a limited number of systems or components, 

that the inspection is limited to only those systems or components.
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.1103 PURPOSE AND SCOPE 

(a) Home inspections performed according to this Section shall provide the client with an 

understanding of the property conditions, as inspected at the time of the home inspection. 

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that 

shall: 

(A) State that the home inspection is in accordance with the Standards of Practice of the 

North Carolina Home Inspector Licensure Board; 

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited 

number of systems or components, that the inspection is 

limited to only those systems or components.
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.1103 Purpose and Scope

(b) Home inspectors shall: 

(1) Provide a written contract , signed by the 

client, before the home inspection is performed 

that shall: 

(A) State that the home inspection is in accordance with 

the Standards of Practice of the North Carolina Home 

Inspector Licensure Board; 

(B) Describe what services shall be provided and their 

cost; and 

(C) State when an inspection is for only one or a limited 

number of systems or components, that the inspection is 

limited to only those systems or components. 
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Before the Inspection!

This contract is for a 
home inspection based 
on SOP of NCHIB. 

Cost of Home Inspection

Statements included for 
limited inspections

Client Signature
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The Contract

(c) This Section does not limit home inspectors from: 

(1) Reporting observations and conditions or rendering opinions of items in addition to those 
required in Paragraph (b) of this Rule; or 

(2) Excluding systems and components from the inspection if requested 
by the client, and so stated in the written contract.
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Why is a contract necessary?

ÅEstablish the agreement the parties have made to fix their rights 
and duties per the agreement.

ÅSet expectations of performance.

ÅάStatutes prescribe and restrict the terms of a contract where the 
ƎŜƴŜǊŀƭ ǇǳōƭƛŎ ƛǎ ŀŦŦŜŎǘŜŘΦέ

ÅContracts by competent persons, equitably made, are valid and 
enforceable through the courts.

ÅExpress

ÅImplied
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Agency

ÅContracts signed by buyers agents?

ÅMilitary

ÅOut of state buyers, etc.

ÅSpouses

ÅAdditional services

ÅSpecific exclusions
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Board Rule

.1103 PURPOSE AND SCOPE
(b)HomeInspectorsshall:

(1) Providea written contract, signedby the client, before the home inspectionis performedthat
shall:

(A) Statethat the home inspectionis in accordancewith the Standardsof Practiceof the North Carolina
HomeInspectorLicensureBoardasset forth in this Section;

(B) Describewhat servicesshallbe providedandthe cost; and

(C)State,when an inspectionis for only one or a limited number of systemsor components,that the
inspectionis limited to only thosesystemsor components.
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Electronic Signatures

The N.C. GeneralAssemblyin SessionLaw 2000-152, SenateBill 1266,
adopted the Uniform ElectronicTransactionsAct (UETA). The UETAis
codified in N.C. Gen. Stat. §66-308

The term άŜƭŜŎǘǊƻƴƛŎǎƛƎƴŀǘǳǊŜέmeansan electronic sound, symbol, or
process,attachedto or logicallyassociatedwith a contract or other record
andexecutedor adoptedby a personwith the intent to signthe record.

Interpretation on Board website 
http://www.ncdoi.com/OSFM/Engineering_and_Codes/Documents/HILT_Documents/Interpretations/Electro
nicSignatures.pdf
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N.C.G.S. Ä66-308.8 provides as follows: 

(a) An electronicrecordor electronicsignatureis attributable to a personif it wasthe act of the person.
Theact of the personmaybe shownin anymanner,includinga showingof the efficacyof anysecurity
procedureappliedto determinethe personto which the electronicrecordor electronicsignaturewas
attributable.

(b) Theeffect of anelectronicrecordor electronicsignatureattributed to a personundersubsection(a)of
this sectionsisdeterminedfrom the contextandsurroundingcircumstancesat the time of its creation,
execution,or adoption,includingtheǇŀǊǘƛŜǎΩagreement,if any,andotherwiseasprovidedby law.

TheUETAis applicableto certain transactions. A transaction,for purposesof the act is defined to mean
άŀƴaction or set of actionsoccurringbetweentwo or more personsrelating to the conductof business,
commercial,or governmentalaffairs.έN.C.G.S.Ä66-308.1(17).



DIFFERENT CONTRACTS?

ÅPre-Purchase Inspection Agreement

ÅReal Estate inspection agreement

ÅLimited inspection agreement

ÅReinspection vs addendum to original report?
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Typical provisions

ÅThe home inspection shall be performed

ÅWaiver of confidentiality

10/14/2014 55



Disciplinary Actions
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Disciplinary Actions
NC Gen. Stat. § 143-151.49  Powers and responsibilities of the Board
(a) General.ςTheBoardhasthe power to do all of the following:

1) Examineanddeterminethe qualificationsandfitnessof applicantsfor a new
or renewedlicense.

2) Adopt and publish a code of ethics and standardof practice for persons
licensedunderthis Article.

3) Issue,renew,deny,revoke,andsuspendlicensesunderthis Article.
4) Conductinvestigations,subpoenaindividualsand records,and do all other

thingsnecessaryandproper to disciplinepersonslicensedunder this Article
andto enforcethis Article.

5) Employprofessional,clerical,investigative,or specialpersonnelnecessaryto
carryout the provisionsof this Article.

8) Conductadministrativehearingsin accordancewith Article 3A of Chapter
150Bof the GeneralStatutes.
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Disciplinary Actions
NC Gen. Stat. § 143-151.56 Suspension, revocation, and refusal to renew license
(a) TheBoardmay deny or refuseto issueor renew a license,may suspendor revokea license,or may impose

probationary conditionson a licenseif the licenseholder or applicantfor licensurehasengagedin anyof the
followingconduct:
1) Employedfraud,deceit,or misrepresentationin obtainingor attemptingto obtainor renewa license.
2) Committedanactof malpractice,grossnegligence,or incompetencein the practiceof homeinspections.
3) Without havinga current license,either performedhome inspectionsfor compensationor claimedto be

licensed.
4) Engagedin conductthat couldresult in harmor injury to the public.
5) Beenconvictedof or pled guilty or nolo contendereto anymisdemeanorinvolvingmoral turpitude or to

anyfelony.
6) Beenadjudicatedincompetent.
7) Engagedin anyact or practicethat violatesanyof the provisionsof this Article or any rule issuedby the

Board,or aided,abetted,or assistedanypersonin a violationof anyof the provisionsof this Article.
8) Failedto maintainthe requirementsprovidedin G.S. 143-151.58(b).

(b) A denial of licensure,refusal to renew, suspension,revocation, or imposition of probationary conditions
upon a licenseholder may be ordered by the Board after a hearing held in accordancewith Article 3A of
Chapter150B of the GeneralStatutesand rules adopted by the Board. An applicationmay be made to the
Boardfor reinstatementof a revokedlicenseif the revocationhasbeenin effect for at leastoneyear.
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BEGINS WITH A COMPLAINT
.1202 COMPLAINTS
a) Anyonewho believesthat a licenseeisor hasbeenengagedin anyconductsetout in GS143-151.56(a)mayfile a written complaintagainstthat licensee.

b) A ComplaintMemo containinginstructionsfor filing the complaintis availablethrough the NCHomeInspectorLicensureBoardwebsiteat www.nchilb.com or by contacting
the NCHomeInspectorLicensureBoard.

c) Thecomplaintshallidentify the licenseeanddescribethe conductcomplainedof asset forth in G.S. 143-151.56(a).

d) A copyof the contractagreement,the inspectionreport, andanyreportsmadeby other consultantsshallbe includedwith the complaint.

e) Thecomplaintshallbe in writing, signedby the complainant,and dated. Thecomplaintshall includethe complainant'smailingaddressand a daytime phone number at
whichthe complainantmaybe reached. Thestreetaddressof the structuremustbe includedif the complaintpertainsto an inspectionof a structure.

f) Supportinginformation shall be includedto justify the complaint. Supportinginformation shall refer to violationsof the .ƻŀǊŘΩǎrules or of the GeneralStatutes. If the
complaintinvolvesitems includedin the Standardsof Practicethat the licenseedid not observe,a list of thoseitemsmaybe submittedwith the complaint. Thisinformation
may be provided by the complainant,an architect, professionalengineer,licensedcontractor, another licensedhome inspector,or other personwith knowledgeof the
Standardsof Practice.

g) TheBoardshall not considerservicesthat are under the jurisdiction of other regulatoryagenciesor licensingboards,suchas termite inspections; appraisals; or services
renderedby licensedarchitects,engineers,or generalcontractors,unlessthe personsrenderingthoseservicesclaimto behomeinspectors.

h) TheBoardhasno jurisdictionover personswho makespecializedinspectionsaspart of their repair or maintenancebusinesses,suchasroofing repair contractors,chimney
sweeps,duct cleaning,andinterior environmentspecialists.

i) TheBoardmembersor the Boardstaff mayinitiate an investigationwithout a written complaintwhen there is causeto believethat a licenseeis or hasbeenengagedin any
conductsetout in G.S. 143-151.56(a).
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Complaint Form
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INVESTIGATION BY STAFF
.1204 INVESTIGATION

a) On receipt of a complaint conforming to this Section, the Engineering and Codes Division shall conduct an investigation.

b) A copy of the complaint and supporting information as set forth in Rule .1202(d) and (f) of this Section shall be mailed to the home inspector.  The 
home inspector shall submit a written response to the Engineering and Codes Division within two weeks after receipt of the copy of the complaint.

c) ¦Ǉƻƴ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ƛƴǾŜǎǘƛƎŀǘƛƻƴΣ ǘƘŜ .ƻŀǊŘΩǎ LƴǾŜǎǘƛƎŀǘƛƻƴ wŜǾƛŜǿ /ƻƳƳƛǘǘŜŜ όά/ƻƳƳƛǘǘŜŜέύ ǎƘŀƭƭ ƳŀƪŜ ŀ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ whether there is 
sufficient evidence to support a violation of G.S. 143-151.56(a).  Based on its determination, the Committee may:

(1) recommend to the Board that the complaint be dismissed;

(2) recommend to the Board to dismiss the complaint and a letter of caution be issued to the home inspector;

(3) recommend to the Board that the complaint be resolved by consent agreement if the home inspector agrees to the terms of the consent 
agreement; or

(4) recommend to the Board to establish a time and place for a disciplinary hearing and give notice to the home inspector andcomplainant.  Prior 
ǘƻ ǘƘŜ ƳŀǘǘŜǊΩǎ ōŜƛƴƎ ƘŜŀǊŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ .ƻŀǊŘΣ ƛǘ Ƴŀȅ ōŜ ǊŜǎƻƭǾŜŘ ōȅ ŎƻƴǎŜƴǘ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ .ƻŀrd.

d) The Committee shall notify the complainant and the home inspector of its determination. 
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DISMISS / LETTER OF CAUTION?

Investigation report: Insufficient evidence
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CONSENT AGREEMENT?

ÅInvestigation report: Sufficient evidence

ïLicensee agrees

ïLicensee disagrees

ÅProposed terms and conditions

ïRevoke License

ïSuspend License

ïProbation

ïLetter of Reprimand
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CONSENT AGREEMENT?

.1208 CONSENT AGREEMENT
(a) The Board'sstaff and the home inspector may attempt to resolve the complaint by meansof a consent

agreement. Suchconsentagreementmay impose upon the licenseea penalty, or penalties,including the
following: requiring the licenseeto take training or educationalcourses,probation, letter of reprimand,
suspensionof license,or revocationof license.

(b) Theproposedconsentagreementshall then be presentedto the Boardat the next meeting. TheBoardmay
either accept the consent agreementas written, modify the consent agreementand send it back to the
licenseefor agreement,or reject the consentagreement.
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Lessons Learned?

Åaŀƴȅ ƭƛŎŜƴǎƛƴƎ ōƻŀǊŘΩǎ ƴŜǿǎƭŜǘǘŜǊǎ ƛƴŎƭǳŘŜ ǎǳƳƳŀǊƛŜǎ ƻŦ 
disciplinary actions against licensees.

ïNCREC

ïNCLBGC

ïNCBEES

ïNCBELS

ÅLearning organization
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Sufficient Evidence 

ÅCommittee asserts there is sufficient evidence to support the 
allegation and recommends to the Board a Consent 
Agreement, if HI consents;

OR

ÅCommittee asserts there is sufficient evidence to support the 
allegation and recommends a disciplinary hearing.
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The standard of practice violations are categorized 
as follows:

ÅFailing to Describe

ÅFailing to Identify

ÅFailing to Inspect

ÅFailing to Report

ÅFailing to Operate

ÅFailing to Provide

ÅFailing to Probe

The applicable rule citation follows the violation.
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Ethical Violations

ÅDisclosing information about the result of an inspection 
without approval of the client (.1116(c));

ÅFailing to discharge duties with fidelity to the public, clients, 
and with fairness and impartiality to all;

ÅEngaging in false or misleading advertising or otherwise 
misrepresenting matters to the public;

ÅFailing to disclose to the client any interest in a business that 
may affect the client, prior to the execution of a contract;
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Voluntary 
Surrender
of License

License is property of the board
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NO CONSENT AGREEMENT / OPTION?

Administrative Procedures Act

Hearing ςsimilar to a trial in civil court except, heard by the 
board, may ask questions, rules of evidence 
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NOTICE OF HEARING

.1205 DISCIPLINARY HEARING

Thedisciplinaryhearingshallbe held in accordancewith GS150B, Article 3A and this

Section.
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CONTESTED CASE HEARING

.1209 FINAL BOARD ORDER

(c) Contested case hearings shall be recorded either by a recording 
system or a professional court reporter using  steno mask or 

stenotype. 
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Board Appointees

ÅGovernor

ïOne home inspector, one licensed general contractor and one 
licensed real estate agent

ÅPresident Pro Tempore of the Senate

ïTwo home inspectors

ÅSpeaker of the House of Representatives

ïOne home inspector, one public member

ÅCommissioner of Insurance

ïDesignee
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Severity?

ÅStructural ςreport the house is structurally sound when it is 
not.

ÅRoof ςreport the roof is in good shape when it leaks.

ÅElectrical ςpersonal injury or property damage from shock or 
fire hazard.

ÅPlumbing

ÅHeating & A/C
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Probationary Conditions

ÅAdditional Education

ÅImprove Home Inspection Report form

ÅSubmit Home Inspection Report for review for compliance with 
SOP

ÅWrite newsletter article, importance of licensure
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Unlicensed Inspectors

§ 143-151.59 Violation is a misdemeanor.

A person who violate a provision of this Article is guilty of a Class2
misdemeanor. Eachunlawful act or practice constitutes a distinct and
separateoffense.

§ 143-151.60 Injunctions.

The Board may make application to any appropriate court for an order
enjoiningviolationsof this Article. Upona showingby the Boardthat any
personhasviolatedor is about to violate this Article, the court maygrant
an injunctionor a restrainingorderor takeother appropriateaction.
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Unlicensed Inspectors

ÅObtaining property by false pretense

ïMisdemeanor

ïFelony
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Report Writing Compliance 
DDID

SPECIAL NOTE: Effective Oct. 1, 2014, Board Rule .1103 revised to 
track Summary requirements in NC Gen. Stat. § 143-151.58(a1) that 
were effective Oct. 1, 2011.

(a1) SummaryPage.ςA written report providedundersubsection(a)of this sectionfor a prepurchasehomeinspectionof
three or more systemsmust includea summarypagethat containsthe information requiredby this subsection. All other
subjectmatterspertainingto the homeinspectionmustappearin the bodyof the report. Thesummarypagemustcontain
the following statement: "This summary page is not the entire report. The complete report may include additional
information of interest or concernto you. It is stronglyrecommendedthat you promptly read the completereport. For
information regardingthe negotiability of any item in this report under the real estate purchasecontract, contact your
North Carolinarealestateagentor anattorney."

The summary page must describe any system or component of the home that does not function as intended,
allowing for normal wear and tear that doesnot prevent the systemor component from functioning as intended. The
summary page must also describeany system or component that appearsnot to function as intended, basedupon
documentedtangibleevidence,and that requireseither subsequentexaminationor further investigationby a specialist.
Thesummarypagemaydescribeanysystemor componentthat posesa safetyconcern.
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CONSIDERATIONS?

ÅBuyer: 

ïImportance / severity of condition noted and bearing on their 
decision to purchase?

ÅSeller

ïImpact to sale of property?
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OLD RULE

.1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with a better understanding of the propertyconditions, as inspectedat the time of the home 
inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:

(A) State that the home inspection is in accordance with the Standards of Practiceof the North Carolina Home Inspector Licensure Board;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, thatthe inspection is limited to only those systems or components.

(2) Inspectreadily visible and readily accessible installed systems and componentslisted in this Section; and

(3) Submit a written report to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not inspected, and the reason for not inspecting;

(C) State any systems or components so inspected that do not function as intended, allowing for normal wear and tear, or adversely affect the habitability of the 
dwelling; 

(D) State whether the condition reported requires repair or subsequent observation, or warrants further investigation by a specialist.The statements shall describe the 
component or system and how the condition is defective, explain the consequences of the condition, and direct the recipient to acourse of action with regard to 
the condition or refer the recipient to a specialist; and 

(E) State the name, license number, and signature of the person supervising the inspection and the name, license number, and signature of the person conducting the 
inspection.

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions or rendering opinions of items in addition to those required in Paragraph (b) of this Rule; or

(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.

10/14/2014 80



NEW RULE

.1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with a better understanding of the propertyconditions, as inspectedat the time of the home 
inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:

(A) State that the home inspection is in accordance with the Standards of Practiceof the North Carolina Home Inspector Licensure Board as set forth in Section .1100 of 
Chapter 8;

(B) Describe what services shall be provided and the cost; and

(C) State, when an inspection is for only one or a limited number of systems or components, thatthe inspection is limited to only those systems or components.

(2) Inspectreadily visible and readily accessible installed systems and componentsdescribed in Rules .1106 through .1115; and

(3) Submit a written report and summary, pursuant to G. S. 143-151.58(a1) to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not inspected, and the reason for not inspecting;

(C) State any systems or components soinspected that do not function as intended, allowing for normal wear and tear, or appear not to function as intended, based upon 
documented tangible evidence; 

(D) State whether the condition reported requires repair or subsequent observation, or warrants further investigation by a specialist. Describethe system or component; 
state how the condition is defective, explain theimplications of the condition listed in the summary; and direct the client to a course of action for repair, further 
investigation by a specialist, or subsequent observation; and 

(E) State the name, license number, and signature of the person supervising the inspection and the name, license number, and signature of the personconducting the 
inspection.

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions, including safety or habitability concerns,or rendering opinions of items in addition to those required in Paragraph (b) of this Rule; 
or

(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.
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.1103 PURPOSE AND SCOPE
Old Language

October  1, 2011
CurrentLanguage

Effective October 1, 2014

(3) Submit a written report to the client that shall:
(C) State any systems or components so inspected that 
do not function as intended, allowing for normal wear 
and tear, or adversely affect the habitability of the 
dwelling; 

(3) Submit a written report to the client that shall:
(C) State any systems or components soinspected that 
do not function as intended, allowing for normal wear 
and tear, or appear not to function as intended, based 
upon documented tangible evidence; 
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.1103 PURPOSE AND SCOPE
Old Language

October  1, 2011
CurrentLanguage

Effective October 1, 2014

(3) Submit a written report to the client that shall:
(D) State whether the condition reported requires 
repair or subsequent observation, or warrants further 
investigation by a specialist.The statements shall 
describe the component or system and how the 
condition is defective, explain the consequences of the 
condition, and direct the recipient to a course of action 
with regard to the condition or refer the recipient to a 
specialist; and 

(3) Submit a written report to the client that shall:
(D) Describethe system or component; state how the 
condition is defective, explain theimplicationsof the 
condition listed in the summary; and direct the client to 
a course of action for repair, further investigation by a 
specialist, or subsequent observation; and 
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.1103 PURPOSE AND SCOPE
CurrentLanguage

Effective October 1, 2014

(3) Submit a written report to the client that shall:
(C) State any systems or componentsinspected that do not function as intended, 
allowing for normal wear and tear, or appear not to function as intended, based upon 
documented tangible evidence; 
(D) Describethe system or component; state how the condition is Defective, explain 
the Implicationsof the condition listed in the summary; and Direct the client to a 
course of action for repair, further investigation by a specialist, or subsequent 
observation; and 
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DDID

Describethe system or component; state how the 
condition is Defective, explain theImplicationsof the 
condition listed in the summary; and Direct the client to a 
course of action for repair, further investigation by a 
specialist, or subsequent observation; 



In the report Body:

Every defect or implied defect must be presented in the 
ǊŜǇƻǊǘ ƛƴ ǘƘŜΧ 

DDID ŦƻǊƳŀǘΧƴƻ ŜȄŎŜǇǘƛƻƴǎΦ 

DDID



Client Considerations

The client must evaluate the report to cultivate a understanding 
of the home. 

The client must investigate each DDIDstatement to understand 
the bearing each defect or implied defect will have on their 
decision to buy or sell the home.

What questions should the DDIDanswer?



DDID

DESCRIPTION: 
What system or component is involved?

DEFECT:  
What is defective? or

What appears to be defective?
IMPLICATION: 

From the tangible evidence can the severity or level of concern be 
determined or implied?

DIRECTION: 
Is repair, further investigation by a specialist, or subsequent 

observation needed?



The sink (D) is leaking (D). Repair is needed(D).

DDID



Description Determination Implication Direction

The sink is leaking repair is needed



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

The sink is leaking.

1. Which sink? Kitchen? Bathroom? Laundry?

2. Is there only one sink?



The kitchen sink (D) is leaking (D). 

Repair is needed(D).

DDID



Description Determination Implication Direction

The sink is leaking repair is needed

Thekitchen sink is leaking repair is needed



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

The kitchen sink is leaking.

1. Is the leak from the supply line?

2. Is the leak from the drain line?

3. Is a specialist needed?



The drain for the  kitchen sink (D) is leaking  (D). A licensed plumbing 
contractor should be consulted to make necessary repairs(D).

DDID



Description Determination Implication Direction

The sink is leaking repair is needed

Thekitchen sink is leaking repair is needed

Thedrain for the kitchen  
sink 

is leaking repair is needed
Consult a plumber



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

The drain for the kitchen sink is leaking.

1. How significant is the leak? 

2. Is it a drip? Or more?

3. Does tangible evidence suggest the location of the leak? 



The drain for the  kitchen sink (D) drips at the connection to the sink basin 
when the sink is filled (D). A licensed plumbing contractor should be 
consulted to make necessary repairs (D).
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Description Determination Implication Direction

The sink is leaking repair is needed

The kitchensink is leaking repair is needed

Thedrain for the kitchen 
sink

is leaking repair is needed
Consult a plumber

Thedrain for the kitchen 
sink

drips at the connection to 
the sink basin when the 

sink is filled. 

repair is needed
Consult a plumber



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

The drain for the  kitchen sink drips at the connection to the sink 
basin when the sink is filled.

1. Did the leak intensity change when the dishwasher was operated? 
Disposal?

2. What is the urgency of the repair?



The drain for the  kitchen sink (D) drips at the connection to the sink basin 
when the sink is filled (D). The drip changes to a streaming leak when the 
dishwasher drains (D). Plumbing leaks should be repaired as soon as 
possible to prevent damage to adjacent building components such as the 
cabinet and floor systems (I). A licensed plumbing contractor should be 
consulted to make necessary repairs (D).
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Description Determination Implication Direction

The sink is leaking repair is needed

The kitchensink is leaking repair is needed

Thedrain for the kitchen 
sink

is leaking repair is needed
Consult a plumber

Thedrain for the kitchen 
sink

drips at the connection to 
the sink basin when the 

sink is filled. 

repair is needed
Consult a plumber

Thedrain for the kitchen 
sink

drips at the when the sink 
is filled and leaks heavily 
when dishwasher drains . 

Repairsshould be made as 
soon as possible to prevent 

damage. 
repair is needed

Consult a plumber



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

The drain for the  kitchen sink drips at the connection to the sink basin when the 
sink is filled. The drip changes to a streaming leak when the dishwasher drains. 

1. Does evidence suggest water penetration to building 
components?

2. Does evidence suggest the severity?

3. Is the statement written in the correct order of concern?



The drain for the  kitchen sink (D) leaks heavily when the dishwasher 
drains, a dripping leaks was also noted at the drain connection to the sink 
basin when the sink is filled. (D). Plumbing leaks should be repaired as 
soon as possible to prevent damage to adjacent building components 
such as the cabinet and floor systems (I). A licensed plumbing contractor 
should be consulted to make necessary repairs (D).
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Description Determination Implication Direction

The sink is leaking repair is needed

The kitchensink is leaking repair is needed

Thedrain for the kitchen 
sink

is leaking repair is needed
Consult a plumber

Thedrain for the kitchen 
sink

drips at the connection to 
the sink basin when the 

sink is filled. 

repair is needed
Consult a plumber

Thedrain for the kitchen 
sink

leaks heavily when 
dishwasher drains ,small 
drip noted when sink was 

filled.

Repairsshould be made as 
soon as possible to prevent 

damage. 
repair is needed

Consult a plumber



Implication

Plumbing leaks should be repaired as soon as possible to prevent 
damage to adjacent building components such as the cabinet 
and floor systems (I).



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

What is the significance of this concern?

1. Is the repair an immediate concern?

2. Why should the client be concerned?



The drain for the  kitchen sink (D) leaks heavily when the dishwasher 
drains, a dripping leaks was also noted at the drain connection to the sink 
basin when the sink is filled (D).Plumbing leaks should be repaired as 
soon as possible to prevent damage to adjacent building components 
such as the cabinet and floor systems (I). A licensed plumbing contractor 
should be consulted to make necessary repairs (D).

DDID



¢ƘŜ /ƭƛŜƴǘΩǎ tƻƛƴǘ ƻŦ ±ƛŜǿ

What is the significance of this concern?

1. Are there any related concerns?

2. Is the cabinet stained? Damaged?



STATEMENTS & OPINIONS 
BEYOND THE SOP?

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions, including safety or 
habitability concerns, or rendering opinions of items in addition to 
those required in Paragraph (b) of this Rule;
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When have you said too much?

Remember that including opinions in your report beyond the 
minimum requirements of the SOP must be based on your 
education, experience and honest convictions.

Iƻǿ ȅƻǳǊ ǿǊƛǘǘŜƴ ǊŜǇƻǊǘ άǊŜŀŘǎέ ǘƻ ƻǘƘŜǊǎ Ƴŀȅ ōŜ ƘƛƎƘƭȅ 
subjective.  Be aware of language that may cause unwarranted 
alarm or be cited as evidence you were biased.
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Standards of Practice Violations ς

Consumer Complaints  that  Describe Defects or Deficiencies

±ǎΧ 

Investigation Discovery of Noncompliant Report
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Failing to Describe:
ÅFailing to describe the wall, floor, ceiling, or roof 

structures(.1106)(a));
ÅFailing to describe the type of roof structure 

(.1106(b))(6);
ÅFailing to describe the type of floor structure; 

(.1106(b)(2));
ÅFailure to describe exterior wall cladding material 

(.1107(b)(1);
ÅFailing to describe ceiling (.1106(b)(5));

Standards of Practice Violations ς



Standards of Practice Violations

Failing to Describe:

ÅFailing to properly describe drain, waste, vent piping, or 
plumbing distribution piping material (.1109(b)(2));

ÅFailing to describe water heating equipment location or 
location of main water supply shutoff device (.1109(b)(3));
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Standards of Practice Violations
Failing to Describe:

ÅFailing to describe the foundation material 
(.1106(b)(1));

ÅFailing to describe type of foundation (.1106(b)(1));

ÅFailing to describe the basement floor and wall 
structure(.1106(b)(2) and (3));
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Standards of Practice Violations

ÅFailing to describe foundation and porch 
cracks;



DDID

DESCRIPTION: 
What system or component is involved?

DEFECT:  
What is defective? or

What appears to be defective?
IMPLICATION: 

From the tangible evidence can the severity or level of concern be 
determined or implied?

DIRECTION: 
Is repair, further investigation by a specialist, or subsequent 

observation needed?



Student Workshop
Write Your Best DDID



The Direction And 
Implication

Review by an 
engineer to 

determine the 
implication of the 

observed 
condition.



Standards of Practice Violations

Failing to Inspect:

ÅFailing to personally inspect the heating and air conditioning 
systems (.1111 and .1112);
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Standards of Practice Violations
Failing to Describe:

ÅFailing to describe heating equipment and distribution 
type (.1111(b)(2));

ÅFailing to describe the energy source of the heating 
components (.1111(b)(1));

ÅFailing to describe presence or absence of an installed 
heat source for each habitable space (.1111(a)(7));
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Standards of Practice Violations
Failing to Describe:

ÅFailing to describe absence of an installed cooling 
source for each habitable space (.1112(a)(2)(B));

ÅFailing to describe energy source for the air 
conditioning(.1112((b)(1));

ÅFailing to describe the cooling equipment 
type(.1112(b)(2));
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Standards of Practice Violations 

ÅFailing to identify visible concerns with the furnace venting 
and refer to a licensed professional for further evaluation 
(.1103(b)(3)(C) and (D);
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Standards of Practice Violations 

ÅFailing to identify a detached duct;
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Standards of Practice Violations

Failing to Inspect:

ÅFailing to inspect distribution panels, branch circuit conductors, 
their overcurrent devices, and the compatibility of their 
ampacities and voltages (.1110(a)(2) and (4));

ÅFailing to personally inspect the heating and air conditioning 
systems (.1111 and .1112);
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Standards of Practice Violations

Failing to Describe:

ÅFailing to describe the location of the electrical 
main and distribution panels (.1110(b)(4));

ÅFailing to describe service entry conductor 
materials (.1110(b)(2));

ÅFailing to describe electrical service amperage 
and voltage (.1110(b)(1));

ÅFailing to describe whether electrical service is 
overhead or underground (.1110(b)(3));
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Standards of Practice Violations

ÅFailing to identify branch circuit conductors, their overcurrent 
devices, and the compatibility of their ampacities and 
voltages;

ÅFailing to identify an un-terminated, exposed wire in the main 
electrical panel;
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DDID

DESCRIPTION: 
What system or component is involved?

DEFECT:  
What is defective? or

What appears to be defective?
IMPLICATION: 

From the tangible evidence can the severity or level of concern be 
determined or implied?

DIRECTION: 
Is repair, further investigation by a specialist, or subsequent 

observation needed?



Student Workshop
Write Your Best DDID



Standards of Practice Violations
Failing to Describe:

ÅFailing to properly describe drain, waste, vent piping, 
or plumbing distribution piping material 
(.1109(b)(2));

ÅFailing to describe water heating equipment location 
or location of main water supply shutoff device 
(.1109(b)(3));
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DDID

DESCRIPTION: 
What system or component is involved?

DEFECT:  
What is defective? or

What appears to be defective?
IMPLICATION: 

From the tangible evidence can the severity or level of concern be 
determined or implied?

DIRECTION: 
Is repair, further investigation by a specialist, or subsequent 

observation needed?



Student Workshop
Write Your Best DDID



Standards of Practice Violations
Failing to Describe:

ÅFailing to describe method used to observe the roof 
(.1108(b)(2));

ÅFailing to describe the type of roof structure and roof 
covering materials (.1106(b)(6) and .1108(b)(1);
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Standards of Practice Violations
ÅFailing to report methods used to inspect the roofing (.1108(b)(2));

ÅFailing to report that the attic was not totally accessible (.1103(b)(3)(B));

ÅFailing to describe method used to inspect attic (.1106(c)(3));
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